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dKKayHTaAd: BadXHblé KPUTepuu

BBepeHue

Mpu BbibOope GaHka ons 6u3Hec-akkayHTa HeobXoOuMO yumTbiBaTb psaf
BaXHbIX KpuTepueB. B >Tom cTaTbe Mb pacCMOTPMM OCHOBHbIE
daKTopbl, KOTOpble MOMOryT BaM TMPUHATb MNpaBuUIbHOE pelweHune.

1. PenyTauusa U HapexXHOCTb

MepBbiM M CaMbiIM BaXHbIM KpuTepueM Bbibopa OaHka pgna 6Gu3Hec-
aKKayHTa fABNfAeTCca €ero penyTtauua wu HapexHoCcTb. Wccnepyute
nctopuiw 6aHka, y3HauTe, KakK [QONro OH CywecTBYeT U KaKyw
penyTauuwo umeet. 06bpaTute BHUMaHME Ha ero ¢MHAHCOBOE MOSIOKEHMUE
M ctabunbHoCTb. BaxHO BbOpaTb 6aHK, KOTOpbM OygeT HaOeXHbIM
napTHepoM fOns Bawero 6u3Heca.

2. YcnoBus obcnyxumBaHus

CnepgywowmM BaXHbIM KpUTEpUeM aBRANTCA ycnoBus obcnyxuBaHus
bu3Hec-akkayHTa. WN3yunTte KoMuccuu, KoTopble GaHK B3uMaeT 3a
OTKPbITUE W BEOEHME CcYeTa, a TakKxe 3a MpPOoBefeHuWe onepauun.
CpaBHMUTE YyCnoBUA pa3Hbix OaHKOB U BbibepuTe TOT, KOTOPbIN
npennaraet Haubonee BbLIFOAHbIE YCNOBMA [ONna Bawero 6u3Heca.

3. YpoBeHb TEexXHOJIOrU4Yeckon nopmepxKu

CoBpeMeHHbIe TexXHONOruu urpawT BaxXHyw posab B 6aHKOBCKOM
obcnyxuBaHun. Y3HauTe, Kakue OHNaWH-CepBUCH M MODOUNbHbIE
npunoxeHnsa npepnaraet 6aHK gns ynpasfiieHMa 6u3HeC-aKKayHTOM.
ObpaTtMTe BHWMMaHMEe Ha YypoBeHb Oe30nMacHOCTM M ypobCTBO
MCNONb30BaHUA 3TUX MUHCTPYMEHTOB. Bbibepute 6aHK, KOTOPbLIK
npenocTaBfsieT COBPEMEHHbIE TEXHOJSIOrMYeckue peweHus ansa ynobHoro
n 6e3onacHOro ynpassieHUMs BawuWM OU3HEC-aKKayHTOM,



4. KayectBO 0OCnyxuBaHus

KayecTBO 0bCnyxuBaHusa aBNgeTCqd OQHMM M3 KJK4YeBbIX (aKTOPOB Mpwu
Boibope GaHka gns 6u3Hec-akkayHTa. WN3yunmTe OT3bIBbl KJANEHTOB O
pabote 6baHka, obpaTuTe BHUMaHME Ha CKOPOCTb M Ka4yeCTBO OTBETOB
Ha Bawu Bonpockl. Buibepute 6aHK, KOTOpPbIA npepsaraeT BbICOKUMA
ypoBeHb 06CNyXMBaHWs M roTOB MNOMO4Yb BaM B peweHuu nwbbix
BOMPOCOB.

5. JlonoNHUTeJIbHbIE YCNYTHU

HekoTopble OaHKu npepnarawT [QOMNOSIHUTENbHbLIE YCAYru, KOTOpble
MOryT OblTb none3Hbl gna Bawero 6u3Heca. Hanpumep, 3T0 MOryT
6biTb yCcnyrm no BepeHuw Oyxrantepuu, KOHCynbTauuum no
dMHAHCOBOMY MJSIAHUPOBAHUKW MANM [OCTYN K MUHBECTULMOHHbLIM
npoayktam. W3yunte, KakuMe Q[OMNONHUTENbHbIE YCAYyru npepfnaraert
6aHk, un Bbibepute TOT, KOTOPbLIM Hawuny4ywmM ob6pa3oM COOTBETCTBYeET
BaWMM MNOTPEOHOCTAM.

3aKnwyeHue

Boibop 6aHka pns 6u3Hec-akKKayHTa ABASE€TCA BaXHbIM WaroM ANs
yCcnewHoro BefeHusa Bawero 6u3Heca. Y4uTuTe penyTauuw u
HagexHocTb 6GaHkKa, ycnosma obcnyxuBaHusa, YpOBEHb
TEXHONOrM4eCcKONn nopgaepxkn, KadectBo o6CNyxmBaHUMS WM Hanu4vue
OONOJIHUTENbHbIX yCcnyr. TwaTenbHO WU3yuynTe BCe 3TU KPUTEpUu wu
npuMnuTe MHOOPMUMPOBAHHOE peweHue, KoTopoe bOyaeT COOTBETCTBOBATb
noTpebHocTaAM Bawero 6bu3Heca.



